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The comptaint dated 02.11 .17 regarding refusing to hear & redressing the
grievances by Consumer Grievances Redressal Forum.

On 24.11 .7017, the case of Grievances the Comptainant was heard before
Consumer Grievance Redressal Forum wherein Shri A K Rokadiya alongwith Shri
Kamlesh Jain, owner of M/s. Arihant Industries from comptainant's side were
present whereas Shri V R Gupta, Deputy Engineer Dahod Town s/dn appeared
as respondent on behalf of MGVCL before the Forum. Both the parties were
heard.

The brief history of the case is as under:

1. The above complain is of the industrial category of 83 KW load situated
at 37 /3 Detsar, Chakatiya, Dahod, having consumer No.07910 /50111 l0
under LTMD category.

2. The said connection was checked in the year 2013 and found slow by
51 .64%, for which bitt of six months' period amounting to Rs..2,47,273.95
on 2A.04.201 3, out of which on 30.1 1 .2013 party has paid Rs.1 lac
against the supptementary bitt on MRI data.

3. Party was heard on 11.04.2016 in Comptaint Redressal Committee at
Dahod and aggrieved to the CRC order, party had approached to
Consumer Grievances Redressal Forum on 04.05.2016.

18.05 .2016, revised suppl,ementary bitt of Rs.1,08,344.31 was issued

73.06.2016. On 24.06.2016, batance amount of Rs.8344.31 was paid
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5 . On 27 .06 .2016 , party has represented before consumer G rievances

Redressal Forum. On 0.g.2016, CGRF has issued the order by revising the

days on the basis of MRI from 73 days to 129 days and bitt amount to

Rs.Z, 14,2g5.84 from Rs.1,08,344.31. Party aggrieved to this decision and

approached to Etectricity bmbudsman & Etectricity ombudsman has

issued order vide No.364 dated 10.10.2016 that order of CGRF was hotd-

true so party UNDER PROTEST paid balance amount of Rs.1,09,100/- on

25 .10.201 6.

The representative of the comptainant contended that inspite of their

repeated foLtow up & correspondences made at various [eve[ but his grievances

were not acknowtldged. naity had represented that they have main issues like

(1) necessary arithmeticar. correction in the supptementary bitt (2) Detayed

payment charges and (3) imptementation of clause No.56 (2) of Electricity

Act, 2003 but titt date nothing was heard.

The respondent contended that, to address his new grievances which were

earlier not inctuded in his original comptaint. Therefore, Circte office of

MGVCL was asked to hear his grievances. Hence, on 16.06.7017 taking the base

of the order of Godhra division office CRC hetd on 20.05.2017 ordered that (1)

error in calculation of supptementary bitt may be revised from Rs.2,14,285'84

to Rs.2,0g ,797.50 and (2)'Detayed Payment charges was atso considered and

CRC Godhra CircLe office has exempted Detayed payment charges. Hence,

party stilt continued to raise his third grievances regarding imptementation of
'56(2) 

of EA Act, 2003. Here, respondent submitted the fact that the issue of

56(2) was already heard and it was incLuded in order that, since outstanding

arrears was not adjusted to the party's account. As party had paid the

payment under protest and preferred his case before CGRF & Ombudsman i.e.

why 56 (7) is not appticabte to his case.

The Forum Members present at the hearing considered contention of both the

parties and perused the records and observed that ctause No.56(2) of

Etectricity Act, 2003, "now withstanding anything contained in any other law

for the time being in force, flo sum due from any consumer, under this section

shatt be recoverable after the period of 2 years from the date when such sum

became first due untess, such sum has been shown continuousty as recoverabte

as arrear of charges for the etectricity supptied and the licensee shatt not cut

off suppty of electricity".

So in this case arrears of supplementary bitt was continued by carrying forward

for outstanding arrears & there was no settlement from the consumer end

ctause No.56(2) of Etectricity Act, 2003 cannot be apptied to his case.
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The Forum has come to the conclusion that grievance of implementation of

ctause No.56(2) of EA Act 2003 cannot be app[ied in the case of M/s. Arihant

lndustries, Zl lZ Detsar, Chakatiya, Dahod. Hence, respondent i.e. Deputy

EngineerDahodTowns/dno'*,ffiijCoLimited,isdirectedtotake
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appropriate actions as per Erectricity Act, 2003 rures and provision of Electricity

supply code 2015 and the stand iaken under in cRc order of Godhra circle

office, holds true so, with this order application. has been disposed off of

complainant M/s. Arihant inoustries, 37 l3'detsar, chakal.iya, Dahod'

I
(Smt Mala Y

Independent liember Chairperson

v

PS:
Trn" complainant is not satisfied witlt :he order of this Forum, the complainant may

opproach ombudsman under criuse No.3. tz of 1GRF &, ombudsman Regutations,20ll that

only after payment of minimri isn of the oiil amount issued to the party in question' The

office address of the ombudsman fs , ini stuff officer, office of the Erectricity

ombudsman , Gujarat Electricity Regulatorv c"^irission, Bariack No' 3, Polytechnic

compaund, Ambawodi, Ahmedanda zaa 015 in accordance with clause No.2'63 Chapter'Z of

GERC Notificatfon No. 2 of 2011 '

qroce o u re to make r-e p-res9 n-tations f; efp r? I mPuds 4anl,**
1.Represencomp[ainantwithhisnameandaddress.
2.Representationshou|.dbesupportedwithaffidavit.
3. True copy of order of Forum and originai .orptuint made before Forum shoutd be attached'

Encl,osed do.rrunts shoutd be certified copies of the original documents.

4. The representation before ombudsman should be submitted within 30 days from the date of

order of Forum.
5. Copy of representation should be submitted

shoutd be submitted to atl respondents'
at the office of ombudsman. copy of representation

6. lf the comptainant is required to pay any amount

such amount shoutd be deposited by comptainant
according to the order of Forum, one'third of

and prools shoutd be attached atong with the

representation.
7. The matter shoutd not be pending before the competent Forum or any other court, tribunat,

arbitrator or any other authority , ,., --..-:-g. Att representations shoutd ue witn a sufficient cause, reasonabte ditigence causing the consumer

prima facie loss and damages / inconvenience'
9. Representation may be submitted in Engl'ish or Gujarati tanguage
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